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The company could also be seen as the main actor in the hiding of knowledge.
Knowledge hiding in KIBS SMEs is a phenomenon in which a company withholds
information from its competitors on purpose. It could be a strategic move to maintain
or increase profits or to protect their competitive advantage.Knowledge hiding can be
beneficial in certain situations, such as when a company has a unique product or
service. It can also be detrimental in other cases, as it can lead to an unfair competitive
advantage and can be difficult to maintain.
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Can protect sensitive information from unauthorized access

● Helps prevent unauthorized access to sensitive information
● Keeps personal or organizational data confidential
● Can prevent reputational or financial harm
● Valuable for maintaining trust and security

Helps maintain the privacy of individuals or organizations

● Supports the value of privacy in personal or professional settings
● Protects confidential information and plans
● Can enhance relationships through trust and respect
● Enables better decision-making based on more accurate data

Can be used to protect trade secrets and create an element of surprise, providing a
competitive edge for businesses

● Shields proprietary information from competitors
● Helps businesses innovate and maintain competitive advantage
● Creates excitement and anticipation among customers
● Can lead to increased sales and success
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Can lead to a lack of trust and collaboration

● Knowledge hiding can erode trust between individuals or groups
● It can hinder collaboration and innovation
● Can create barriers to effective communication and decision-making
● Can negatively impact personal and professional relationships

Can create a feeling of exclusion and resentment

● Knowledge hiding can lead to exclusion from accessing certain information
● This can lead to feelings of powerlessness and resentment
● Can create a toxic work environment and lead to lowmorale
● Can negatively impact team dynamics and relationships

Can lead to a lack of transparency and communication in organizations

● Knowledge hiding can lead to a lack of transparency within an organization
● This can result in a lack of trust between employees and management
● Can create silos and prevent sharing of information across teams
● Can negatively impact productivity, efficiency, and ultimately, the success of the

organization.
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In summary, knowledge hiding is a practice that can have both positive and negative
effects. On the one hand, it can be beneficial in certain situations, such as protecting
sensitive information or trade secrets, and can create an element of surprise that gives
businesses a competitive edge. It can also help maintain privacy and confidentiality in
personal and professional settings. On the other hand, knowledge hiding can lead to a
lack of trust, communication, and collaboration, and can create feelings of exclusion and
resentment. It can negatively impact productivity, efficiency, and ultimately, the success
of organizations.

It is important to strike a balance between the positive and negative effects of
knowledge hiding. Responsible use of knowledge hiding can ensure benefits for all
parties involved, foster a healthy work environment, and build strong relationships. To
achieve this, it is necessary to consider the potential impacts of knowledge hiding and
ensure that it is used judiciously and thoughtfully. By doing so, organizations can protect
sensitive information while promoting collaboration, transparency, and trust among
employees and stakeholders, leading to overall success.
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